Welcome!

And thank you for considering Amphion for your facilities management, loss
prevention and security products needs. We appreciate your interest and hope that
the following information will better acquaint you with our products, services and

business philosophy.

Amphion, headquartered in Ontario, California, is one of the nation’s leading
maintenance and facilities management companies with clients ranging from single
businesses to national and worldwide chains. Numerous industries including retail,
food service, video rental, specialty food, home furnishings and movie theaters trust
Amphion to manage their security and maintenance, and Amphion delivers with one

the most comprehensive lists of products and services available.

Amphion was created to help your company succeed. We look forward to working
with you and answering any questions you may have. Your security is our business,
and we take our business very seriously. If you have any questions or concerns,
please call us directly at (800) 520-2677.

Sincerely,

Scott Denton Paig Parish
President/CEO VP Sales & Marketing
Amphion Amphion
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Loss Prevention & Security Products
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Custom and Commercial Safes

Amphion manufactures, distributes, services and installs custom and commercial safes

worldwide. Our safes are domestically manufactured in our Ontario, California facility,

and we are proud to say our safes are 100% Made in America.

Amphion’s manufacturing techniques provide for maximum durability while reducing
lead-time and costs. Our state of the art designs increase security while eliminating the

need for environmentally harmful metal body fillers common in this industry.

Whatever You Need — We Can Build It!

The Amphion coating process eliminates
the need for aqueous washers and
ovens, significantly reducing solid

wastes and liquid hazardous wastes

while yielding a durable, long lasting _' ‘_,-,_,:l—_—;_-il._i'l
finish. Your safes are assembled and (gsss2ef | |

programmed after coating. All safes are "

serialized and 100% quality inspected
twice before packaging, and our
processes ensure the accountability of
each inspector to each safe produced.
Your completed safes are stocked in our

warehouse for same-day shipment.
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Loss Prevention & Security Products

The Authenticator™
Introducing the Authenticator™, a state of the art counterfeit currency and credit card
detection device that offers a low cost, highly effective weapon against a growing cause

of lost income to restaurants and retailers. The Authenticator works with all new and

existing U.S. treasury notes, credit cards, traveler's checks and driver’s licenses.

Built to last, the Authenticator is made of steel with a durable black powder coated

finish, dual bulbs and a grounded heavy duty power cord.

“...Because [ultra violet identifiers, security threads, water marks and color

shifting ink] are difficult for counterfeiters to reproduce well, they often do
not try. Counterfeiters are hoping that cash-

handlers and the public will not
check their money closely.

Currency counterfeiters are
increasingly turning to digital
methods, as advances in technology
make digital counterfeiting of
currency easier and cheaper.

In 1995, for example, less that

1 percent of counterfeit notes
detected in the U.S. were digitally
produced. By 2002, that number
had grown to nearly 40 percent,

according to the U.S. Secret Service.”

Quoted from a recent Department of
Treasury press release
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Loss Prevention & Security Products

Digital CCTV Systems

Digital CCTV is the newest and possibly the most powerful loss prevention and management tool
for mass retail and chain restaurants. Whether you need a single camera or a remotely monitored
multi-camera system, Amphion’s full line of quality products and installation/repair services
provide a comprehensive CCTV solution custom designed for your business. Amphion is also
a distributor of top-of-the-line CCTV systems from brand names such as Pelco and
Dedicated Micros.

Amphion’s digital CCTV system is a true network surveillance system. We offer a wide range of
solutions for remote playback and monitoring while captured images or videos can be easily
distributed to any remote location thru a LAN/WAN environment or any internet connection. The

system’s motion detector can be individually configured for each camera, and sensitivity and
masking areas can be adjusted separately according to each camera’s unique
environment and characteristics for unsurpassed reliability and accuracy.

Amphion’s PC based design provides our customers the freedom of
creating the most flexible and cost-effective CCTV solutions. Our
technology will never become obsolete because the software can
be continuously upgraded according to our development.

Our digital CCTV system is a PC-based, multi-channel video
surveillance system that utilizes the most advanced digital video
compression technology to bring you the highest picture
quality and video performance. Up to 16 cameras per DVR
can be connected and viewed live on a local monitor

screen or remotely thru a dial up or TCP/IP network.
Video can be recorded based on specific schedules
or motion detection. Events can be transmitted to a
remote PC or burned on location to a CD-R and
played back using Windows Media Player or our
remote playback software.

We also offer national repair and maintenance

service on all your existing CCTV systems.
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Loss Prevention & Security Products

The InstaKey Security System:
e Allows you to re-key up to 12 times* without removing cores or lock hardware.
e Tracks every serialized key online.
® Prevents unauthorized key duplication.
* Makes Key Management Simple and Cost Effective

The InstaKey® Security System is a unique system that lets you re-key your own locks by simply
inserting and turning a key. There’s nothing to disassemble, no one to call, and no tools required.
A notched step change key is inserted into the cylinder and turned 180 degrees. Removing the
key brings with it the disengaged wafer, rendering all previous keys in that series inoperable.
All this is done while the key and lock remain in place in the door!

1. Step change key displaces wafer.
THE SECRET: A patented method of removing glued wafer stacks from multiple chambers of a
lock cylinder - one wafer at a time.

2. Turning key disengages and captures wafer.

THE RE-KEYING PROCESS: Each computer generated keying
series allows up to 12 re-keys* to be loaded into the cylinder
distributed among grand, master, and pass key levels.

3. Returning key to original position leaves modified pin.

MULTIPLE LEVEL CHANGES: The removal of wafers from | Securzty System
different stacks in multiple chambers allows the change of any k

(((,

level - grand, master, pass, even interchangeable core control
keys - without affecting the operation or keying structure of any
other level.

4. Extracting key removes wafer, rendering previous
keys inoperative.

RE-PINNING: Once all wafers have
been removed, the cylinder can be =< R
reloaded with a new and totally different
series of changes. No new hardware - no

lapse in security. - Ja 2 o
= /._/, ¥ 54
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IT'S UNIQUE: Innovative technology. Some
may even say it is revolutionary. But all users of
InstaKey® can say "It really is that simple!”.

*The number of re-keys varies depending on system.
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Facilities Services

Loss Prevention Consulting Services

An invaluable asset to any business who has been the victim of theft, Amphion
Loss Prevention Consulting Services address everything including cash handling
procedures, safe design, CCTV layout, guard service schedules and turn-over programs.
In addition, this service also includes monthly news letters written by Amphion Director
of Loss Prevention, Co-Owner and 33-year law enforcement and loss prevention veteran

Mr. Mike Vaughn.

Amphion Interchangeable Core and Key Management Services
Ensure only authorized key holders have access to your

locations! Amphion builds and manages a variety of cost

effective systems that allow your staff to easily re-key
locations at anytime without the need for an on-site

technician.

For your low turnover locations we offer simple
Interchangeable (I/C core) systems. We'll help
you choose the best system for your applications.
We will manage the systems and report only the
information that is important to you. Systems
can be mastered at any level and are

compatible with all small format (Best®)

I/C systems.

AMPHION £
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Facilities Services
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Quality Door Hardware
Amphion offers door hardware from brands including AlarmlLock, Detex, Schlage,

Arm-A-Dor and others as replacement hardware or for new store roll-outs. Amphion can

custom-tailor your new construction hardware and have it delivered and/or installed on
the day of your choice while existing hardware replacements can be shipped directly to

our technician for installation as required.

Access Control System

Amphion has partnered with Videx to offer
the ultimate Access Control
System. Featuring CyberLock®
and CyberKey®, this system sets a
new standard in access control.
Custom  exceptions  reports
delivered via email notify you which
locations opened late and closed
early. You'll also be informed if
unauthorized personnel try to open

a door or safe. Also, one unique aspect of

CyberlLocks® is that they will retrofit into most D=T=

existing lock hardware and require no wiring

and no power source at the lock. i ©
P
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Amphion is one of the nation’s leading maintenance and facilities management
companies with clients ranging from single businesses to national and worldwide chains.
Boasting one of the most comprehensive lists of products and services available,
Amphion provides security and maintenance for numerous industries including retail,

food service, entertainment, specialty food and home furnishings.

Amphion’s national service and support division provides 24 hour, 7 day a week support

for handyman service and field repair on safes, doors, locks, storefront and display case
glass, roll up gates, alarm and panic bars, CCTV/VCR/DVR’s, plumbing systems,

electrical, and more.

24 Hours A Day, 7 Days A Week.

* Locksmith

e Storefront & Display Glass
* Plumbing

* Doors

e Electrical

e Gates

e Safes

e Painting

e Handyman

* General Repairs & Maintenance

All This And More!

AMPHION
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Facilities Services

True Technical Support
This is what separates Amphion from our competitors. We ask the right questions, listen

to your management and fix the problem. Our trained and certified technicians are

available to assist you 24 hours a day, 7 days a week. Our free and unlimited telephone
support has proven time and again to eliminate unnecessary service calls and save

you money.
Worldwide Technical Support 24 Hours and Day, 7 Days a Week

Amphion DATA Management System

This system allows us to track the service history and warranty of each piece of
equipment at every chain location worldwide. In addition, the Amphion system enables
clients to log on to our secure website to view the status of their orders, service requests

and installations. Amphion can also provide a custom notification

sequence that electronically notifies your staff and our
management by phone, fax or e-mail any time a service is

out of your pre-set parameters.

At Amphion, we are committed to solving problems in
a timely and satisfactory manner, and our nationally
set prices eliminate the possibility of hidden costs or

inflated prices.

&) AMPHION
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