
Keying systems should come with an expiration date because continuing to 
use them when they’re obsolete can be dangerous to the health and well-
being of your business.  

To keep keys and locks up-to-date, we recommend you:
•	 Select a new keying system based on specific needs such as area 

volume, number of doors and other points that need to be secured, the 
number of employees requiring key access, and whether or not you will 
use a master key system.

•	 Utilize a patented keying system that limits the ability to make 
unauthorized copies.

•	 Restrict key access and track all issued keys. Consider an online tracking 
system to enable real-time updates of key losses, as well as gain instant 
knowledge of everyone who has key access.

•	 Stay consistent and enforce all key policies and procedures, including 
defined processes for what to do when a key is lost, retrieval of keys 
from former employees, and who is authorized to copy keys or change/
service locks.

•	 Deploy a re-keyable solution to keep pace with turnover or the loss/
theft of a key. A re-keyable lock can prevent the need for locksmiths and 
extensive hardware every time an issue arises.

Key System Basics
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Amphion’s Keying 
Products Include:
•	 SFIC Standard or Client 

Specific (Mastered or Grand 
Mastered)

•	 New Construction, Retrofit 
and Conversion

•	 Database Management/
Control

•	 Authorized National Dealer 
in Supply, Installation and 
Support of:

	 o  InstaKey & U-Change
•	 Services include supply, 

installation, service and 
support
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What this means to you:
•	 We understand the causes—and the solutions—of restaurant and retail 

shrink.
•	 We deliver comprehensive loss prevention and security products and 

services.
•	 We operate a nationally-renowned technical support task force to service 

your needs nationwide. 
•	 We provide a US-based, 24-hour technical support team along with a 

comprehensive service management model. 
•	 Our certified technicians are onsite within four hours of the initial call—7-

days a week, 365 days a year.

Our customer service is fanatical, and we deliver next-generation security 
expertise and professionalism on-demand.

The Amphion National Service Program
•	 We deploy only Amphion-certified technicians, strategically located 

throughout the country. 
•	 Our customers rely on a single resource for all their installation and 

service-related needs. 
•	 Amphion is widely recognized as a leading provider of physical security 

equipment and service for the loss prevention and asset protection 
industry.

How We Support our Keying Systems:
•	 Rapid Response Security Services
•	 Technical Support Task Force
•	 Unlimited Telephone Access
•	 Certified Technicians 
•	 Emergency Onsite within 4 Hours
•	 7 Days a Week, 365 Days a Year, 24 Hours a Day

We Are Amphion
A security Integrator with a Radical Approach to Service

Paig Parish
paig@amphion.biz
(800) 520-2677


